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General Terms & Conditions For 2026 Huawei 8X Battery Pack 

Bonus Program 

Huawei Smart PV Community is operated by Huawei Technologies Austria GmbH and its affiliates 

(collectively, "Huawei", "we", "us", and "our"). The Huawei Smart PV Community Program Rules 

(referred to as the "Rules") are the terms and conditions that you must comply with when participating 

in the 2026 Huawei 8X Battery Pack Bonus Program. The Rules stipulates the conditions, requirements, 

and rights of Huawei Smart PV Community (referred to as the "Community") users to participate the 

program and claim the reward bonus points. 

 

I. Overview on the 2026 Huawei 8X Battery Pack Bonus Program 

Huawei Smart PV Community has established the 2026 Huawei 8X Battery Pack Bonus Program 

(referred to as "Program") for installers and their legally authorized representatives who meet the 

applicable conditions. The Program aims to encourage installers to install HUAWEI Residential Battery 

Packs. Once any installation which complies with the “PROGRAM RULES”, the installer can claim 8 times 

of basic rewarded bonus points. 

*The basic rewarded bonus points for per residential battery packs are 30 points / kWh.  

II. Program Territory 

Austria 

 

III. Program Duration 

a) Installation Duration: from 00:00:00 on 1st March 2026 (GMT +1) to 23:59:59 on 31st December 

2026 (GMT +1), which means the Huawei residential battery pack must be installed and activated 

within this period. 

Program Duration: consistent with installation duration. 

  

However, Huawei reserves the unilateral right to decide when and where to start or and the Program 

subject to resource availability.  

 

IV. Participation Qualifications 

Only Installers who have successfully gotten their company accounts certified in the Huawei Austria 

PV Community are entitled to participate in the Program. 

 

V. Program Rules:  
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a) Residential Battery: The Huawei residential battery must be installed in Austria and connected 

to FusionSolar. 

 

b) Channel: The residential battery must be purchased from Huawei authorized distributors in 

Austria. The devices which are purchased from other unauthorized distributors shall not be able 

to participate in the program. For the information of Huawei authorized distributors in Austria, 

please refer to Appendix I. 

 
c) Bonus Points: The bonus points generated should follow the “Terms and Conditions of Huawei 

Smart PV Community Company Bonus Point Program”. The validity of the bonus points is 6 

months.  

 
d) Applicable Product List 

 

Applicable Product Type Applicable Model Calculation Bonus Point per unit 
Installation 

Residential Battery Packs 

LUNA2000-5-E0 
LUNA2000-5-E1 

 5 kWh * 30 points (basic bonus 
points/kWh) * 8 (program 

multiple) 

1200 

LUNA2000-7-E1  7 kWh * 30 points (basic bonus 
points/kWh) * 8 (program 

multiple) 

1680 

 

VI. Bonus Point Accumulation Rules 

 

After the battery packs are installed and connected to FusionSolar, the rewarded bonus points will 

automatically be counted in the company account in the Community.  

1) Connecting device to FusionSolar: Setup wizard > Scan to Create Plant > Add plant or Connect 

to existing plant on the Huawei FusionSolar app. 

2) Binding FusionSolar Account to the Community: please refer to Appendix Ⅱ. 

3) Points in the Community: rewarded bonus points will be calculated and given automatically 

based on the installation. Find the rewarded bonus points via Community – Registration and 

Certification – Company Management – Redeemable Points  

 

VII. Disclaimer 

a) Huawei is not liable for any losses or damage caused to you in whole or in part by you relying upon, 

using, or interpreting the Program or other information obtained through your (or any other 

person's) access to and/or use of the Program. 

b) To the maximum extent permitted by the applicable law in your jurisdiction, Huawei is not liable to 

https://community.solar.huawei.com/community/at/company-points?activeName=pointsDescription
https://community.solar.huawei.com/community/at/company-points?activeName=pointsDescription
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you or to anyone else for any liabilities, losses, damages, or compensations if you or anyone else 

are unable to access or use the Program or the web pages due to: 

1. Any suspension or termination of the Program by Huawei to enable maintenance work or 

updates to systems, software, or hardware to be carried out; 

2. Any delay or failure of a system or network communication that is owned or controlled by 

someone other than Huawei; 

3. Any errors or interruption due to hacker attacks or similar security breaches; or 

4. Any other event or occurrence beyond our reasonable control. 

 

VIII. Privacy Statement 

When participants accumulate and redeem rewarded devices according to the Rules, we will collect and 

use participants' personal data in accordance with the Program. We will use and protect participants' 

personal data in accordance with the Privacy Policy of the Community. 

 

IX. Dispute Resolution 

The formation, interpretation, and operation of the Rules and any dispute or claim arising out of or in 

connection with it (including non-contractual disputes or claims) are governed by and construed in 

accordance with the laws of Austria. Both parties agree that any dispute arising out of the Program or 

related to the Program shall be submitted exclusively to the competent court in Vienna, Austria. 

 

X. Validity of Clauses 

If any clause (or part of a clause) of the Rules is ruled by a court of competent jurisdiction or any other 

competent authorities to be void, invalid, or unenforceable, it shall be deemed that such a clause has 

been deleted from the Rules and all the remaining clauses of the Rules shall remain in full force and effect 

to the extent that they are capable of standing without the clauses ruled void, invalid, or unenforceable. 

 

XI. Account Security 

You must keep the username and password of your community ID private and confidential, and you must 

not share them with anyone else. We recommend that you choose a strong password and keep it secure. 

You are responsible for keeping your password safe, and shall bear any losses, damages, liabilities, or 

claims of any sort as a result of you providing your community ID details to a third party. 

 

XII. Revision and Update of the Rules 

Huawei reserves the unilateral right to revise the “PROGRAM RULES” at any time by updating this page. 

https://community.solar.huawei.com/at/privacyPolicyPage.html
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Your continued use of the Community after any such changes are released shall be deemed as your 

acceptance of said changes. 

 

XIII. Contact Us 

If you have any questions about the Rules or bonus point redemption, please contact your channel 

manager or send an email to p_PVpartners @huawei.com . 

 

XIV. Appendix Ⅰ: Huawei Authorized Partner in Austria 

 

 SKE Engineering GmbH.  Krannich Solar GmbH & Co. KG 

 Energy3000 solar GmbH  Frauenthal Handel Gruppe 

 Sonepar Österreich GmbH  BayWa r.e. Solar Systems GmbH 

 Ökoteam Solar Photovoltaikverbund GmbH  Rexel Austria GmbH 

 Gebrüder Limmert Aktiengesellschaft  Energiebig GmbH 

 Suntastic.Solar Handels GmbH  

 

Appendix Ⅱ: Instruction of Binding FusionSolar Account to the Community 

 Updated: March, 2026  
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